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Background :

Social Enterprises offer temporary jobs to “transit workers”. 
More than half of all transit workers have only completed 
compulsory education at most.

No professional/job-related education does not mean- no 
skills!

Conclusion:  Determine Competences and MAKE THEM 
VISIBLE



Storyboard (how to determine competences):

1. Analysing the landscape of Austrian´s „Competence  
      Assessment Systems“ and the need in social enterprises (SIU)
     (23 Austrian enterprises have been interviewed and the results were analysed
     by the University of Klagenfurt)

Results: - Every SIU is using not standardised tools
- to make competences visible is seen as very important
- the circumstances for the transit workers and the trainers    

are getting worse (less time, less money)
- the tool for the determination of competences must be 
easy to handel

clear
pracitcal

- The meaning of „competences“ is understood divers
- Standardised/comparable Assessment is needed



Storyboard (how to determine competences):

2. Two different business sectors have been chosen: 
technical/craft-based
agriculture/gardening

3. The Determination of competences by: 
observation of concrete working situations
interview of transit workers and trainers

- Self assessment
- 2-3 external assessments (1-2 two eyes principle; 1 

four eyes principle)
- Discussions

4. Finding a comparable Validation System



Storyboard (how to determine competences):

NQF in Austria will have 3 corridors:
1. formal education
2. non formal education
3. informal education

5. Finding of an Accraditation System



The Results: 
APP for the transit workers

Ø Audio-Buttons 
Ø Answering-Buttons 

with Icons 
Ø Easy to read text



Catalog for external Assessment



Database



Supplement

Certificate 
(accreditation is work 
in progress)



Difference to other tools:

- Very low approach:
-  EQF: Level 1 and 2
- Using of Icons as Answering Buttons
- Using Audio Buttons
- Using „Easy to read“

- Definition of  identification traits:
The Learning outcomes are defined by attributes- so the tool becomes 

concrete but also quite objective.
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