TRANSVERSAL SKILLS REFERENCE GUIDE

The 12 skills included in this document are the ones the project members agreed on and approved.
These skills are graded into four levels corresponding with the first four levels of the European Qualifications Framework (EQF).

The proficiency levels follow the increments of the “Responsibility and autonomy” criteria used in the EQF.
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_I Identifies basic social Applies social Applies social Adapts to various Facilitates !ndlwdual Formalizes norms Develops strategies  Valorizes diversity
SN AND CULTURAL - S ) o ! and collective ) . o ;
— norms related to their conventionsinusein conventionsinevery social normseven understanding of the according to the wide for taking into and builds
x NORMS INTO professional their professional situation related to when they are 9 © range of roles and account various consensus-based
. - L PR norms related to their
w ACCOUNT environment. environment. the activity. implicit. activity. contexts. cultural contexts. norms.
o USING WRITTEN Identifies the key Identifies relevant Uses most written Creates and
< COMMUNICATION  clementsinvery informationinshort  5,rces needed for Manages and Produces informative Deals with and Elaborates disseminates texts
short informative texts from their . L . processes complex X comprising
N . : X their activity. Writes X and explanatory texts produces documents multipurpose textsor . .
IN ONE OR written pieces. environment. Writes and varied texts. P . L ) . pioneering
R 8 - documents related to X within their scope of  pertaining to their texts comprising new
CD Writes a couple of short informative R L Writes elaborate . . knowledge or
SEVERAL . , . theiractivity and ) action. action area. knowledge. L
z words related to their pjeces related to their context pieces. providing benchmark
< LANGUAGES environment. environment. ’ information.
Uses digital Customizes digital Proposes digital Assesses the choice Develops igszgvygsr:’:;:gf
USING DIGITAL Completes bETS'C Uses basic functions  co0Urces regularly resources to their resources to others  and the use of digital mechfanlsms am.j leading-edge /
tasks on or with - depending on the R X " practices to assist R . .
S on some digital tools. L needs or the needs of and supervises their  resources mobilized L pioneering solutions
RESOURCES familiar digital tools. activity and the ; . - . 8 the digital impact on
the situation. appropriation. in teams’ work. o related to the
context. an organization . strategy
Mobilizes a . .
- Checks the ) ) SeIec‘Fs and monitoring system EIaboraFes _ Provides expertise on
MANAGING Identifies the availability of the Selectsinformation ~ Assesses the organizes the and organizes the popularization and reference sources
INFORMATION information given to informatign required according to the information’s dissemination of the circulagtion of dissemination and produces
complete their to complete th(l activity objectives relevancy and shares information information both formats to the knowledge related to
AND KNOWLEDGE activity. activity. and context. itappropriately. necessary to the internally and benefit of the societal and /or
internal activity. externally strategic vision. strategic stakes
| ASSURING Identifies problems o vifies the Applies the correct . - .
and notifies someone rocedure and rocedure o Solves common Creates follow-up Supervises qualityin  Devisesa
—I OUALITY when confronted P . P X problems related to Audits the quality of  indicators relation to the management
— . suggests solutionsto common issues . - . . : . Lo
x PROCEDURES with a problem or an a possible related to their their activity or their ~ services provided concerning the strategic vision approach through
m AND PROCESSES unexpected contingency activity team'’s activity. project quality evolution quality assurance
situation. ’ '
—
BUILDING ONE’S Gives one or more Compar.es their ' Defines and explains  Plans the steps Makes their skills Mobilizes resources Ana'lyzes and orlgnts PFOJECY'S themselves
O ideas for their professmqal project their professional needed to realise asses§menF related and.opportur)ltles for their career ch9|ces in rglgtlon tf)JObS and

u CAREER PATH R . to the reality of the . R R to theiractionarea/ their professional function of their positions with future

professional project. . - project. their career project. R . . )

_l desired positions. sphere of action evolution skills societal stakes
m Elaborates .

Considers new ways Develops new Suggests new ways Implements a Builds plans for development plans Egl\;ﬁg: ;jne::sleoppirr:gent
DEVELOPING Names their usual to enrich and vary learning §trateg|eS|n of learning for them  self-development and self-development and adaptgd t_o the with societal
’ ways of learning their ways of order to improve and possibly for their team’s development- several teams’ organization mutations and
ONE’S SKILLS ’ their actions and strategies and

updates their
expertise
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